Media release
Ambulance service takes the fear out of 999
Goodwood based ambulance crew takes children on tour of emergency ambulance
Thursday 25 August 2011

Twenty five children with learning disabilities have had a tour of an East Midlands Ambulance Service
(EMAS) emergency vehicle and spoken to ambulance crews to help take the fear out of calling 999.
Michael Jones, EMAS Service Delivery Manager for the Leicestershire & Rutland Division said:
“Calling 999 in an emergency can be a frightening experience, particularly for someone who has a
learning disability. The time we have spent with these children will hopefully help improve their
confidence in calling 999 and take away some of the anxiety they may experience if they need help in
the future. “
The children, aged between 5 and 15 years, are from different parts of the country staying at Camp
Horizon, based this year at Leicester University. Camp Horizon is a residential summer camp created
for children with a wide range of special needs. A 1:1 camper to counsellor ratio, dedicated medical
support staff, a fully accessible programme and tailored activities all contribute to the success of Camp
Horizon.
Ambulance technician Pritesh Chohan, community paramedic Geoff Tubbs and Patient Transport
Service team leader Toni Hollis-Rathbone showed the children around an emergency ambulance and
fast response car. “The children found the blue flashing lights and sirens very exciting and had some
good questions about the equipment we use,” said Pritesh. “They wanted to know when they should
call 999 and for what type of illness or injury.
“It was a good opportunity for the children to have a look around the ambulance in a relaxed and safe
environment and to see what the ambulance crew do to help people in an emergency. “
Toni Hollis-Rathbone, PTS team leader and former A&E ambulance crew said: “Whilst showing the
children some of the life saving equipment we, I asked for volunteers to help me demonstrate how
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crews use the pulse oximeter. This device allows us to measure, via the patient’s finger, their heart
rate and oxygen levels in the body. The children enjoyed watching the light flash as the machine took
the recording, and could see and feel that this type of procedure doesn’t hurt.”
East Midlands Ambulance Service has recently been commended for its work to identify, work with
and support patients with a learning disability. Work includes developing an education package for
ambulance crews to help them understand what it means to have a learning disability, the health
issues common to the patients and understand the barriers to communication and to identify solutions.
Communication symbol sheets and pocket guides have been developed to help staff better
communicate with patients, and ‘easy read’ patient information has been produce and is accessible
via the EMAS website - www.emas.nhs.uk/contact/easy-read/
ENDS
Photographs
Photographs taken during the visit are available via our website (http://www.emas.nhs.uk/about-us/emas-news/)
or Melanie Wright, Communications Manager – contact details below.
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Notes
1. East Midlands Ambulance Service NHS Trust (EMAS) provides emergency 999, urgent care and patient
transport services for the 4.8 million people within Derbyshire, Leicestershire, Rutland, Lincolnshire
(including North and North East Lincolnshire), Northamptonshire and Nottinghamshire.
2. We employ over 3,500 staff at more than 70 locations, including two control rooms at Nottingham and
Lincoln, with the largest staff group being our accident and emergency 999 crews. Our overall annual budget
is £158 million.
3. We operate a fleet of around 850 vehicles, including emergency ambulances, patient transport vehicles and
fast response cars.
4. Every day we receive around 2,000 calls from members of the public calling 999 - this is the equivalent of
receiving a 999 call every 45 seconds of every day. Our accident and emergency crews respond to over
670,000 emergency calls every year.
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5. Our Patient Transport Service (PTS) and volunteer ambulance car drivers provide care and transport on
over 5,000 journeys to and from routine health appointments each day.
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